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7.1 Policy and Planning Solutions 

 East Clayton Neighbourhood Community Plan 
The City of Surrey’s East Clayton Neighbourhood Concept Plan was 
officially adopted in April 2002. This project is set to become the first 
subdivision development that is built according to sustainable 
planning and design principles. 

The project is guided by the 7 Sustainable Design principles that were 
developed early in the process (see sidebar).  

Some recommendations and lessons learned from this innovative 
project include: 

 “Ensure industry involvement and secure developer 
buy-in of the development’s concept and objectives;  

 Secure senior government support;  
 Educate local politicians, city staff, and community 

members on the project and its objectives;  
 Secure project partners to share the risk;  
 Develop a homebuyer education program.“24 

For information and updates on the progress of this project, 
please see http://www.sustainable-
communities.agsci.ubc.ca/projects/Headwaters.html. 

 

                                                 
24 http://www.gvrd.bc.ca/sustainability/casestudies/eastclaytont.htm 

Principle No. 1 Conserve
land and energy by

designing compact walkable
neighbourhoods. This will

encourage pedestrian
activities where basic

services (e.g., schools,
parks, transit, shops, etc.)
should be within a five- to

six- minute walk of people's
homes.

No. 2 Provide different
dwelling types (a mix of

housing types, including a
broad range of densities

from single-family homes to
apartment buildings) in the
same neighbourhood and
even on the same street.

No. 3 Communities are
designed for people;

therefore, all dwellings
should present a friendly

face to the street in order to
promote social interaction.

No. 4 Ensure that car
storage and services are

handled at the rear of
dwellings.

No. 5 Provide an
interconnected street

network, in a grid or modified
grid pattern, to ensure a

variety of itineraries and to
disperse traffic congestion.

No. 6 Provide narrow streets
shaded by rows of trees in
order to save costs and to

provide a greener, friendlier
environment.

No. 7. Preserve the natural
environment and promote

natural drainage systems (in
which storm water is held on
the surface and permitted to

seep naturally into the
ground).

Source: 
http://www.sustainable-
communities.agsci.ubc.ca/
projects/Headwaters.html 

http://www.sustainablecommunities.agsci.ubc.ca/projects/Headwaters.html
http://www.gvrd.bc.ca/sustainability/casestudies/eastclaytont.htm
http://www.sustainablecommunities.agsci.ubc.ca/
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 Saanich, BC 
Victoria’s largest suburb, Saanich became a member of the 
Federation of Canadian Municipalities’ 20% Club (now known as 
Partners for Climate Protection) in 1999. This group of municipalities 
across Canada voluntarily committed to reducing greenhouse gas 
emissions by 20% by 2005 (see 
http://www.fcm.ca/scep/support/PCP/pcp_index.htm to learn more). 

The focus of Saanich’s transportation efforts has been “Active 
Transportation”. This commitment has resulted in the development of 
over 64km of bike lanes, secure bike parking and shower facilities at 
City Hall, as well as development guidelines that require workplaces 
to provide secure bicycle facilities and change rooms. 

At the heart of these efforts spans the Galloping Goose/Lochside 
Trail, a 3m wide, 55km long trail that follows an old rail line and links 
residential communities within Saanich and other parts of Greater 
Victoria. Over 2000 people per day use the trail. The same length of 
residential roads would only carry 1000 vehicles per day and cost 
twice as much. 

Have a look at 
http://www.gov.saanich.bc.ca/leisure/cycling/cycling.htm for a bicycle 
touring map, commuter tips and more. For further information, contact 
Colin Doyle, Corporation of the District of Saanich, 250-475-5494, 
Doylec@gov.saanich.bc.ca. 

 

  

Source: www.crd.bc.ca/parks/parkgse.htm 

 

 

http://www.fcm.ca/scep/support/PCP/pcp_index.htm
http://www.gov.saanich.bc.ca/leisure/cycling/cycling.htm
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 City of Quesnel 
A community of 11,000, the City of Quesnel is an excellent example of 
the leadership and progress toward sustainability that is viable even 
within small communities with limited resources. The City has 
identified several goals related to its community development that 
have important links to transportation. These goals include improving 
local air quality, meeting 2010 Kyoto targets and bolstering the 
economy and environment.  

The City recognized that a reduction in automobile dependence could 
contribute significantly to improvements in air quality and overall 
liveability. A fundamental shift would therefore be required in terms of 
the way the community shaped its development.  

These goals are addressed throughout the City’s new Official 
Community Plan (OCP), adopted in 1999. The OCP’s development 
model aims to create pedestrian-friendly roadways with access to 
most services within a 5-minute walk of homes. To achieve this end, 
the OCP encourages mixed land uses and increased density in 
commercial areas (see side bar).  

In terms of transport-specific goals, the OCP commits to improving 
sidewalk access, establishing bike and pedestrian trail networks and 
developing an effective long-term transit system. The community had 
implemented a service in 1993 that only lasted for 20 months due to 
low ridership, and had until recently only operated a bare-bones 
handiDART system for special needs users. The sentiment reflected 
in the OCP was that a transit system could be successful, provided 
that it accurately identified and served local needs. 

The new incarnation of the Quesnel transit system was implemented 
in 2001. It has since undergone service type and route adjustments in 
response to user feedback. The current system uses two Polar 20-
passenger buses for the fixed-route service, plus a small van for 
handiDART service. The “McGruff on the Bus” traveling Safe House 
program was also launched in October 2002. This program adds 
value to the transit service by providing a traveling safe haven for 
anyone who is lost or afraid. 

Even given the small size and sometimes harsh climate of Quesnel, 
the community’s progressive OCP and new transit service are yielding 
great results: ridership was at 28,000 riders in its second year of 
operation (2002); sidewalks are being installed and upgraded 
throughout existing and new developments; and its 10km Riverfront 
Trail has become one of the City’s most popular and well-used focal 
points. 

The City of Quesnel’s 
Development Guidelines 
include requirements and 
incentives that will lead to 
increased mixed use 
development and 
development in higher 
density areas, such as: 
 

• “allow multi-family 
residential 
development within 
the downtown 
designation only 
when the ground 
floor contains mixed 
uses.”  

• offer density 
bonuses to 
developers 
providing that a 
development “...be 
within a 5 minute 
walk of the 
downtown core or 
west Quesnel 
commercial area.” 
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To learn more about Quesnel’s transportation and development 
initiatives, visit these sites: 

http://www.energyaware.bc.ca/tk_c_quesnel1.htm 

http://www.fraserbasin.bc.ca/SOFB2003/AwardNominees.html#coq 

http://www.city.quesnel.bc.ca 

 

 Others 
 
City of Kelowna 
http://www.city.kelowna.bc.ca/citypage/scripts/index%2Ecfm?MenuLe
vel=Transportation%20Division&MenuButton=Transportation%20Dem
and%20Management&MenuStyle=style4%2Ecfm 
The City of Kelowna- the most auto-dependent region in the province- 
has committed to the reduction of Single Occupant Vehicle traffic 
through its varied and comprehensive Transportation Demand 
Management strategies.  
 
City of Kamloops Travelsmart Program 
http://www.fcm.ca/scep/case_studies/transportation/kamloops_trans_
sum.htm 
http://www.city.kamloops.bc.ca/transportation/index.html 
 
City of Vancouver Downtown Transportation Plan 
http://www.city.vancouver.bc.ca/dtp/ 
 
City of Vancouver Greenways Program 
http://www.city.vancouver.bc.ca/engsvcs/streets/greenways/ 

 

 Further Resources 
 
Victoria Transport Policy Institute 
www.vtpi.org 
This institute houses a wealth of on-line information, including 
Transportation Demand Management strategies, cost-benefit 
analysis, performance indicators and case studies. 
 

 

 

http://www.energyaware.bc.ca/tk_c_quesnel1.htm
http://www.fraserbasin.bc.ca/SOFB2003/AwardNominees.html#coq
http://www.city.quesnel.bc.ca
http://www.city.kelowna.bc.ca/citypage/scripts/index%2Ecfm?MenuLe
http://www.fcm.ca/scep/case_studies/transportation/kamloops_trans_
http://www.city.kamloops.bc.ca/transportation/index.html
http://www.city.vancouver.bc.ca/dtp/
http://www.city.vancouver.bc.ca/engsvcs/streets/greenways/
http://www.vtpi.org

